
Inmate Phone Account Deposits 
The Polk County Jail has expanded the options available for family and friends to make 
deposits to inmate phone accounts. Money can be deposited directly with our inmate 
telephone service provider, Correctional Billing Services. 
 1-800-844-6591    

www.CorrectionalBillingServices.com 
Email: Customer_service@correctionalbillingservices.com 

Representatives Available 24/7, 365 Days per Year 

Correspondence: 
Correctional Billing Services 
PO Box 1109 
Addison, TX 75001 

To Avoid Being Disconnected 
If you do any of these things during the call, you 
could be disconnected. 
DON’T: 

-transfer the call 
-put the call on Hold 
-use or answer Call Waiting 
-use a cell phone & /or cordless phone (static 

could cause a disconnect) 
-press extra (additional) numbers on the touch-

tone keypad 
-stop your conversation for any length of time 

(a period of silence may cause a disconnect) 
-try to make any kind of 3-way call 

Instructions: 
To receive calls from the Polk County Jail (PCJ), you 
must use a touch-tone telephone. 
 
When you answer a call from the PCJ, you will hear a 
computerized voice. Wait for the voice to finish 
speaking, and then follow the instructions to accept, 
decline or block the call. 
 
If you do nothing or select the option to decline the call, 
the phone will hang up without a charge to your 
telephone number. If you choose to accept the call, 
begin speaking after selecting this option.  
 
The call will either appear on your local telephone 
company bill or an invoice directly from Correctional 
Billing Service. If using a prepaid account you will not 
receive an invoice, the charge will be deducted directly 
from the money you prepaid.  
 
NOTE: If you do not pay this bill within 30 days, your 
telephone number may be blocked from receiving calls 
from any facility served by Correctional Billing Service. 
 
NOTE: The PCJ reserves the right to limit the number of 
times a called number may be declined or accepted 
within a given time period. 
 
NOTE: To protect you and provide equitable telephone 
access for all inmates, the PCJ may place a time limit 
on calls. 

Prepaid Accounts 
Avoid interruption of your service and control costs at the same time with prepaid accounts. Paying for your 
calls in advance can manage your spending and ensure that the line is open so long as funds are kept in 
the account.  
To establish and maintain a prepaid account, you can use the automated system or speak to a Customer 
Service representative using a credit card or check. Western Union Quick Collect and payments by mail 
are also available. For payments made by mail, money orders, cashiers checks and other forms of 
guaranteed payments are accepted. Depending on your state of residence and account balance, there may 
be $4.95 fee on all pre pay account refund requests. 

Payments: 
Correctional Billing Services 
PO Box 650757 
Dallas, TX 75265-0757 

 

If you do not wish to receive calls from the 
PCJ, contact CBS at 1-800-844-6591 or 
www.CorrectionalBillingServices.com 

 

http://www.correctionalbillingservices.com/�
http://www.correctionalbillingservices.com/�
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